Privacy Policy

Terms of Use and Privacy Policy

Smoky Mountain Dentistry understands your privacy is important. This
Privacy Policy describes how we collect, use, store, process, and share your
information in relation to https://smokymountaindentistry.com/ (the “Site™)

and Smoky Mountain Dentistry’s services, including all media, document,
updates, and support services associated with the Site. By accessing or using
the Service, including browsing the Site, you expressly consent to the
collection, use, storage, processing, and disclosure of your information in
accordance with this Privacy Policy. If you do not agree with this privacy
policy, you should not access or use the service. Parts of the Terms of Use
affect this Privacy Policy, so please be sure to review the Terms of Use prior
to using the Site. Capitalized terms used but not defined herein have the
definitions set forth in the Terms of Use.

PRIVACY POLICY

This privacy policy discloses the privacy practices for
https://smokymountaindentistry.com/. This privacy notice applies solely to
information collected by this website.

We are the sole owners of the information collected on this site. We only
have access to/collect information that you voluntarily give us via email or
other direct contact from you. We will not sell or rent this information to
anyone.

We will use your information to respond to you, regarding the reason you
contacted us. We will not share your information with any third party outside
of our organization.



Unless you ask us not to, we may contact you via email in the future to tell
you about specials, new products or services, or changes to this privacy
policy.

YOUR ACCESS TO AND CONTROL OVER
INFORMATION

You may opt out of any future contacts from us at any time. You can do the
following at any time by contacting us via the email address or phone number
given on our website:

e See what data we have about you, if any.

e (Change/correct any data we have about you.

e Have us delete any data we have about you.

e Express any concern you have about our use of your data.

SECURITY

We take precautions to protect your information. When you submit sensitive
information via the website, your information is protected both online and
offline.

Wherever we collect sensitive information it is encrypted and transmitted to
us in a secure way. You can verify this by looking for a lock icon in the
address bar and looking for “https™ at the beginning of the address of the
Web page.

While we use encryption to protect sensitive information transmitted online,
we also protect your information offline. Only employees who need the
information to perform a specific job (for example, billing or customer
service) are granted access to personally identifiable information. The
computers/servers in which we store personally identifiable information are
kept in a secure environment.



MESSAGING TERMS & CONDITIONS

You agree to receive informational messages (appointment reminders,
account notifications, etc.) from the Smoky Mountain Dentistry. Message
frequency varies. Message and data rates may apply. For help, reply HELP or
email us at info@smokymountaindentistry.com. You can opt out at any time
by replying STOP.

TERMS OF SERVICE

OVERVIEW
This website is operated by Smoky Mountain Dentistry. Throughout the site,

the terms “we”, “us” and “our” refer to Smoky Mountain Dentistry. Smoky
Mountain Dentistry offers this website, including all information, tools and
services available from this site to you, the user, conditioned upon your

acceptance of all terms, conditions, policies and notices stated here.

By visiting our site you engage in our “Service” and agree to be bound by the
following terms and conditions (“Terms of Service”, “Terms”), including
those additional terms and conditions and policies referenced herein and/or
available by hyperlink. These Terms of Service apply to all users of the site,
including without limitation users who are browsers, vendors, customers,
merchants, and/ or contributors of content.

Please read these Terms of Service carefully before accessing or using our
website. By accessing or using any part of the site, you agree to be bound by
these Terms of Service. If you do not agree to all the terms and conditions of
this agreement, then you may not access the website or use any services. If
these Terms of Service are considered an offer, acceptance is expressly
limited to these Terms of Service.

Any new features or tools which are added to the current store shall also be
subject to the Terms of Service. You can review the most current version of
the Terms of Service at any time on this page. We reserve the right to update,



change or replace any part of these Terms of Service by posting updates
and/or changes to our website. It is your responsibility to check this page
periodically for changes. Your continued use of or access to the website
following the posting of any changes constitutes acceptance of those changes.

SECTION 1 - GENERAL CONDITIONS

e We reserve the right to refuse service to anyone for any reason at any
time.

e You agree not to reproduce, duplicate, copy, sell, resell or exploit any
portion of the Service, use of the Service, or access to the Service or
any contact on the website through which the service is provided,
without express written permission by us.

e The headings used in this agreement are included for convenience only
and will not limit or otherwise affect these Terms.

SECTION 2 — ACCURACY, COMPLETENESS AND
TIMELINESS OF INFORMATION

We reserve the right to modify the contents of this site at any time, but we
have no obligation to update any information on our site. You agree that it is
your responsibility to monitor changes to our site.

SECTION 3 - MODIFICATIONS TO THE SERVICE AND
PRICES

e Prices for our products and services are subject to change without
notice.

o Wereserve the right at any time to modify or discontinue the Service
(or any part or content thereof) without notice at any time.

e We shall not be liable to you or to any third-party for any modification,
price change, suspension or discontinuance of the Service.

SECTION 4 — PERSONAL INFORMATION

Y our submission of personal information is governed by our Privacy Policy.
We do not store any client payment information on the website. Personal data



collected is for class registration purposes, as well as communications. We do
not sell or share any personal data.

SECTION 5 — PROHIBITED USES

In addition to other prohibitions as set forth in the Terms of Service, you are
prohibited from using the site or its content: (a) for any unlawful purpose; (b)
to solicit others to perform or participate in any unlawful acts; (c) to violate
any international, federal, provincial or state regulations, rules, laws, or local
ordinances; (d) to infringe upon or violate our intellectual property rights or
the intellectual property rights of others; (e) to harass, abuse, insult, harm,
defame, slander, disparage, intimidate, or discriminate based on gender,
sexual orientation, religion, ethnicity, race, age, national origin, or disability;
(f) to submit false or misleading information; (g) to upload or transmit
viruses or any other type of malicious code that will or may be used in any
way that will affect the functionality or operation of the Service or of any
related website, other websites, or the Internet; (h) to collect or track the
personal information of others; (i) to spam, phish, pharm, pretext, spider,
crawl, or scrape; (j) for any obscene or immoral purpose; or (k) to interfere
with or circumvent the security features of the Service or any related website,
other websites, or the Internet. We reserve the right to terminate your use of
the Service or any related website for violating any of the prohibited uses.

SECTION 6 — SEVERABILITY

In the event that any provision of these Terms of Service is determined to be
unlawful, void or unenforceable, such provision shall nonetheless be
enforceable to the fullest extent permitted by applicable law, and the
unenforceable portion shall be deemed to be severed from these Terms of
Service, such determination shall not affect the validity and enforceability of
any other remaining provisions.

SECTION 7 — ENTIRE AGREEMENT

The failure of us to exercise or enforce any right or provision of these Terms
of Service shall not constitute a waiver of such right or provision.



These Terms of Service and any policies or operating rules posted by us on
this site or in respect to The Service constitutes the entire agreement and
understanding between you and us and govern your use of the Service,
superseding any prior or contemporaneous agreements, communications and
proposals, whether oral or written, between you and us (including, but not
limited to, any prior versions of the Terms of Service).

Any ambiguities in the interpretation of these Terms of Service shall not be
construed against the drafting party.

SECTION 8 - GOVERNING LAW

These Terms of Service and any separate agreements whereby we provide
you Services shall be governed by and construed in accordance with the laws
of Virginia.

SECTION 9 — CHANGES TO TERMS OF SERVICE

You can review the most current version of the Terms of Service at any time
at this page.

We reserve the right, at our sole discretion, to update, change or replace any
part of these Terms of Service by posting updates and changes to our website.
It is your responsibility to check our website periodically for changes. Your
continued use of or access to our website or the Service following the posting
of any changes to these Terms of Service constitutes acceptance of those
changes.

SECTION 10 - CONTACT INFORMATION

Questions about the Terms of Service should be sent to us via the contact
information in our footer and/or on our contact page.



